New Problem Fixes by Week
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1114 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 116 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27
oBwW 3 2 4 3 2 0 1 0 1 2 0 2 2 0 0 1 2 1 1 0
BCF 26 23 34 24 34 36 10 12 36 30 22 37 37 30 21 38 23 26 26 29
oCMM 4 4 6 3 5 9 7 8 4 3 5 6 2 5 4 4 11 9 10 6
DE-Payroll 0 0 0 6 1 0 0 0 0 0 1 0 0 1 0 1 0 0 0 0
BHCIE 5 20 3 1 2 2 3 0 2 3 8 4 5 0 5 3 1 2 1 3
olAM 10 3 9 2 3 5 2 0 7 6 2 7 5 2 2 3 1 2 7 2
Di-View 0 0 16 0 0 0 1 2 4 2 1 0 4 0 1 5 2 5 1 1
ONISE 58 104 77 74 112 96 59 25 80 123 86 128 133 125 104 170 130 122 120 94
B0ther 51 76 19 52 59 110 37 49 116 104 96 86 186 154 100 123 64 98 138 130
OSAP Apps 23 36 9 29 36 35 14 10 22 26 24 13 26 8 5 18 22 20 20 20
BSTARS 1 3 3 0 0 0 0 1 2 1 4 0 4 3 1 2 4 2 3 2
oT™ 3 2 3 0 4 1 2 1 3 3 1 5 3 1 4 50 2 5 1 3
BWebTADS 1 5 1 0 8 0 1 1 0 5 1 0 6 0 3 3 2 2 2 1
Total 185 278 184 194 266 294 137 109 277 308 251 288 413 329 250 421 264 294 330 291




Closed Problem Fixes by Week
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1114 11/21 11/28 12/5 12112 12119 12/26 1/2 1/9 116 1/23 1/30 2/6 213 2/20 227 36 313 3/20 3/27
=BwW 2 3 1 1 3 0 2 0 1 2 0 1 2 1 0 0 2 0 3 0
ocF 23 19 1 22 29 33 1 16 43 32 23 4 34 27 14 24 44 18 27 43
ECMM 3 3 2 3 1 9 10 2 9 2 3 7 3 7 3 2 6 4 5 9
OE-Payroll 2 1 2 7 1 0 0 3 2 0 1 1 1 1 0 1 1 0 0 0
BHCIE 21 8 0 2 3 0 0 1 1 0 8 4 2 1 2 1 1 2 5
OIAM 16 6 8 2 2 4 1 0 9 4 4 6 7 3 1 2 0 2 4 6
Oi-View 0 4 9 2 2 0 0 2 2 3 1 1 0 1 0 0 5 1 4 1
ONISE 46 66 74 60 86 77 60 51 71 89 110 123 120 134 120 167 182 125 74 122
OOther 42 80 27 34 63 91 49 47 119 93 90 100 172 151 110 121 73 78 142 135
B SAP Apps 20 29 19 27 21 32 19 7 18 26 24 19 19 12 6 14 18 23 20 23
BSTARS 2 2 4 0 0 3 0 0 2 4 3 2 2 3 1 2 3 2 2 2
at™m 7 6 1 0 1 0 2 1 3 1 3 7 4 1 7 13 3 3 6
BWebTADS 2 2 3 1 1 1 1 2 6 2 4 1 5 0 2 4 2 1 3 2
Total 168 242 169 159 212 253 155 131 286 259 266 320 373 343 260 346 350 258 289 354




Open/Backlog Problem Fixes
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1114 11/21 11/28 12/5 12112 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 213 2/20 2/27 3/6 3/13 3/20 327
|BW 5 0 3 6 0 1 0 0 1 1 0 0 1 0 0 1 1 1 0 0
OCF 35 26 4 33 36 38 38 37 35 31 32 32 28 31 36 31 31 36 31 31
BCMM 7 5 6 6 8 6 10 15 10 12 13 9 8 5 3 8 9 13 9
O E-Payroll 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BHCIE 13 12 3 12 12 11 13 13 13 16 21 23 23 20 24 26 25 25 26 23
OIAM 5 2 12 2 0 1 1 1 1 2 1 1 1 1 2 3 0 2 5 3
Oj-View 10 5 7 2 1 1 3 1 3 2 3 2 4 4 5 5 6 10 8 6
ONISE 87 94 101 124 131 138 13 93 97 146 128 147 154 101 85 82 69 55 87 62
O Other 4 30 21 26 20 43 31 31 31 48 50 44 54 55 40 44 44 59 49 47
0 SAP Apps 7 7 5 8 10 12 12 10 10 9 13 8 11 10 9 11 13 10 12 10
BSTARS 0 2 0 0 0 0 0 1 1 1 2 0 1 1 1 0 1 1 1 1
aTtMm 21 16 19 16 17 19 19 19 21 24 21 22 22 21 20 61 58 55 54 44
B WebTADS 0 3 1 0 3 0 1 1 0 3 0 0 0 0 1 1 0 0 0 0
Total 231 202 219 235 238 270 241 222 223 295 284 288 307 249 226 269 256 263 286 236




All CR Received by Service Request
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1/26/2009 2/2/2009 2/9/2009 2/16/2009 2/23/2009 3/2/2009 3/9/2009 3/16/2009 3/23/2009 3/30/2009
=NISE 14 23 41 28 15 15 19 14 12 6
ENAIS 0 1 0 1 0 2 4 0 0 3
HCBACS 0 3 4 4 1 1 1 4 3 0
EWebTADS 0 1 1 1 1 2 2 0 0 1
= Other 6 14 5 2 14 9 15 10 9 17
"Technical 5 12 14 23 7 24 13 0 12 19
"HCIE 2 9 6 5 7 17 9 9 7 7
"eBudget 5 1 0 2 0 13 2 0 0 1
"IAM 2 2 4 4 1 6 3 0 5 6
BE-Travel 1 0 0 0 0 2 4 1 1 3
=CMM 2 0 5 0 2 1 1 7 2 2
" Portal 0 0 1 0 0 0 0 0 1 0
BE-Payroll 0 1 0 2 1 2 1 0 2 0
ESTARS 1 5 2 0 0 1 2 12 4 0
™ 0 0 0 4 0 0 0 0 0 2
"SAP 5 8 12 8 8 9 16 7 7 4
BW 1 3 0 0 1 3 0 2 3 0
Core Financial 9 7 9 8 2 2 6 6 7 5
Total 53 90 104 92 80 109 98 72 75 76




All CR Closed by Service Request

125
100
75
50
25
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1/26/2009 2/2/2009 2/9/2009 2/16/2009 2/23/2009 3/2/2009 3/9/2009 3/16/2009 3/23/2009 3/30/2009
=NISE 2 65 41 17 5 6 7 1 6 8
ENAIS 2 0 0 0 2 2 0 1 0 3
ECBACS 0 2 2 4 0 1 0 5 1 0
EWebTADS 1 0 4 2 0 1 1 0 0 1
= Other 5 5 7 6 6 6 7 7 7 15
"Technical 5 10 13 4 13 20 13 12 1 26
"HCIE 9 6 13 2 0 5 7 8 2 7
"eBudget 0 3 0 0 1 3 2 1 0 1
HIAM 2 0 2 12 3 0 1 8 4 5
BE-Travel 1 0 0 0 4 0 3 1 1 0
=CMM 2 3 2 4 1 2 0 0 1 1
" Portal 0 0 0 0 0 0 0 0 0 0
BE-Payroll 0 1 0 0 4 0 2 0 0 0
ESTARS 2 2 1 1 0 0 0 5 0 0
™ 0 4 0 0 0 0 0 0 0 1
"SAP 1 3 4 3 5 13 7 4 4 1
BW 4 1 3 1 3 3 0 0 5 1
Core Financial 9 9 4 10 4 5 4 1 4 7
Total 45 114 96 66 51 67 54 54 36 87




All CR Backlog by Service Request
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1/26/2009 2/2/2009 2/9/2009 2/16/2009 2/23/2009 3/2/2009 3/9/2009 3/16/2009 3/23/2009 3/30/2009
=Core Financial 109 109 15 114 114 16 118 123 125 125
BW 78 83 81 65 63 61 61 63 61 60
ESAP 99 104 112 103 113 13 19 121 123 19
ETM 9 5 5 9 9 9 10 9 9 10
= STARS 1 15 16 15 15 16 18 13 17 17
=E-Payroll 28 28 28 30 27 30 29 29 31 31
= Portal 8 9 9 9 9 8 8 8 9 8
EWebTADS 45 46 42 42 43 44 45 45 45 45
"CMM 53 51 56 54 55 54 55 62 64 64
"E-Travel 23 23 23 24 22 25 27 27 27 30
=AM 56 59 60 52 51 56 59 51 51 53
“eBudget 33 31 31 33 33 43 43 42 42 42
BHCIE 63 66 60 65 70 82 84 85 88 91
ETechnical 127 127 133 151 155 188 190 191 202 198
NISE 344 307 305 319 329 339 339 352 358 355
HCBACS 38 38 40 40 38 1 12 13 13 14
NAIS 10 1 1 12 10 10 14 13 14 13
“ Other 131 135 130 155 165 171 178 183 182 183
Total 1265 1247 1257 1292 1321 1376 1409 1430 1461 1458




CR Backlog By Month of

Change Requests by Month of Release

(mm/yy includes all migrations for the month - weekly/monthly

Release
Month CRs

10/08 1

12/08 4

1/09 2

2/09 7

3/09 32

4/09 81

5/09 47

6/09 18

7/09 2

9/09 42

11/09 3

12/10 10

Pre-Release Date Status 938

No RD Assigned 271

Total 1458
Current Change Request Backlog

By Status

Approved 103
CM Review 0
Deferred 26
Evaluator Assessment 112
Evaluator Review 55
Hold 66
Impact Assessment 354
In Process 428
Migrated to Production 24
Open 8
Pending Agency BPS Approval 12
Pending Approval 23
Pending ERB Analysis 151
Pending Level 3 CCB Approval 0
Pending Level 4 CCB Approval 11
Pending Verification 4
Testing in Process 54
Vendored 26
Verified 1
Total 1458

10/08 12408”20 "2/09
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No RD Assigned
271

Pre-Release Date
Status
938



New Master Data by Week
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1/26 2/2 2/9 2117 2/23 3/2 3/9 3/16 3/23 3/30
oBwW 0 0 0 1 0 0 0 0 0 0
BCF 160 110 191 145 174 169 201 132 163 117
aCMM 8 7 8 4 6 14 6 4 4 4
OE-Payroll 1 1 2 3 2 0 4 2 3 3
BHCIE 0 0 2 0 0 1 0 0 0 1
oIAM 7 9 8 35 15 17 15 10 19 17
Di-View 0 1 0 0 0 1 0 0 1 0
ONISE 0 0 1 17 17 12 22 27 37 23
aCther 9 12 13 7 7 8 6 1 10 3
OSAP Apps 0 1 0 0 0 1 0 0 1 0
BSTARS 0 0 0 0 0 0 0 0 1 0
o M 2 3 4 4 6 4 5 0 1 2
BWebTADS 4 3 0 2 1 1 0 3 1 2
Total 191 147 229 218 228 228 259 179 241 172




Closed Master Data by Week
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1/26 22 2/9 217 223 32 3/9 3/16 323 3/30
|Bw 0 1 1 0 0 0 0 0 0 0
ocr 122 132 190 148 120 209 183 150 157 135
ECMM 10 4 15 4 5 9 7 5 7 5
OE-Payroll 0 3 1 3 2 2 3 2 2 2
BHCIE 0 0 0 1 1 0 0 0 1 2
OlAm 11 10 9 38 12 17 13 13 13 19
Oi-View 0 0 1 0 0 0 0 0 1 1
ONISE 0 0 0 6 17 22 37 35 28 24
OOther 10 13 14 8 8 9 6 2 10 6
8 SAP Apps 0 0 1 0 0 1 0 0 1 0
BSTARS 0 0 0 0 0 0 0 0 1 0
at™m 3 4 7 3 5 0 7 0 0 3
BWebTADS 3 4 4 1 2 2 1 0 2 1
Total 159 171 243 212 172 271 257 207 223 198




Open/Backlog Master Data
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1/26 22 2/9 217 2/23 32 3/9 3/16 3/23 3/30
BBW 3 1 0 1 2 1 1 1 1 1
OcF 77 30 35 28 78 31 49 27 37 19
BCMM 17 23 17 17 18 23 22 21 21 20
O E-Payroll 11 9 10 10 10 8 9 9 10 1
BHCIE 6 6 8 7 6 7 7 7 6 6
OjAM 5 3 2 1 3 2 4 1 6 3
Oj-View 0 2 2 2 2 3 3 3 3 3
ONISE 0 0 1 15 21 20 21 16 27 27
O Other 9 6 6 6 6 4 5 5 6 4
O SAP Apps 1 2 1 2 1 1 1 3 1 3
BSTARS 0 0 0 0 0 0 0 0 2 0
aTMm 5 6 3 4 5 7 3 3 4 3
B WebTADS 7 6 3 4 3 1 1 4 3 4
Total 141 94 88 97 155 108 126 100 127 104




New Job Requests by Week
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1/26 2/2 2/9 217 2/23 3/2 3/9 3/16 3/23 3/30
oBwW 0 0 0 0 0 0 0 0 0 0
aCF 4 3 2 0 1 1 1 1 2 1
aCMM 0 1 0 0 0 1 1 0 1 0
OE-Payroll 0 0 0 0 1 0 0 1 2 1
BHCIE 1 3 2 1 1 4 0 3 2 1
alAM 0 0 1 0 0 1 1 0 3 0
Oi-View 0 1 0 0 0 1 1 0 1 0
ONISE 25 5 16 4 0 0 0 0 0 0
a0ther 32 29 20 27 21 25 25 19 23 30
OSAP Apps 1 2 1 1 0 2 1 1 1 1
BSTARS 0 0 1 0 0 0 0 0 0 2
o™ 0 1 3 1 0 0 3 0 0 0
BWebTADS 1 2 6 3 3 4 2 4 1 1
Total 64 47 52 37 27 39 35 29 36 37




Closed Job Requests by Week
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1/26 22 29 217 2/23 32 3/9 3/16 3/23 3/30
L= 0 0 0 0 0 0 0 0 0 0
OcF 0 3 3 0 1 3 2 1 1 1
ECMM 0 2 1 0 0 3 1 0 0 0
OE-Payroll 0 0 3 0 0 1 0 0 0 0
BHCIE 2 1 3 2 1 1 0 2 3 0
OjAM 1 0 0 1 1 0 0 0 0 2
O;-View 0 0 0 0 1 0 0 0 0 2
ONISE 46 38 31 34 12 9 8 2 0 0
OOther 28 44 19 20 17 19 13 31 13 30
B SAP Apps 0 2 2 1 2 2 0 0 2 2
BSTARS 0 0 1 0 0 0 0 0 0 0
aTm 0 0 2 2 1 0 1 2 0 0
B\WebTADS 0 0 6 0 0 6 2 6 0 0
Total 77 9 7 60 36 44 27 44 19 37




Open/Backlog Job Requests
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1/26 22 2/9 2117 2/23 3/2 3/9 3/16 3/23 3/30
BBW 0 0 0 0 0 0 0 0 0 0
ocrF 8 7 5 5 5 4 4 4 6 6
SCMM 10 10 9 9 9 7 7 8 8
O E-Payroll 3 3 0 0 1 0 0 1 1 3
BHCIE 9 11 10 9 9 13 13 14 13 13
OlAM 7 7 8 7 6 8 9 9 12 1
Oj-View 3 3 4 4 3 5 6 6 7 6
ONISE 133 103 85 57 44 34 25 23 23 2
O Other 100 88 90 98 102 109 119 106 117 114
0 SAP Apps 20 20 18 18 17 18 20 22 20 20
BSTARS 4 3 3 3 3 3 3 3 3 5
aT™ 1 1 3 2 1 1 3 1 1 1
B WebTADS 7 10 9 1 14 12 12 10 11 12
Total 305 266 244 223 214 214 221 206 222 221




